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Pursuant to applicant's request filed on 12/7/2000, action 
by the Office is suspended on this application under 37 
CFR 1.103(a) for a period of 3 months. At the end of this 
5 period, applicant is required to notify the examiner and request 

continuance of prosecution or a further suspension. See MPEP 
§ 709. 

It is noted that the Petition to Revive has been granted on 
10 11/2/2000 and that claims 12-22 are currently pending in this 

application. 

Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Ralph 

15 Gitomer whose telephone number is (703) 308-0732. The examiner 

can normally be reached on Tuesday- Friday from 8:00 am - 5:00 pm. 
The examiner can also be reached on alternate Mondays. If 
attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Gary Geist can be reached on (703) 308- 

20 1701. The fax phone number for this Art Unit is (703) 308-4556. 

Any inquiry of a general nature or relating to the status of this 
application should be directed to the Group receptionist whose 
telephone number is (703) 308-1234. For 24 hour access to patent 



25 



Serial No, 09/OoZ 7c/ 



-3- 



Art Unit 1623 

application information 7 days per week, or for filing 
applications electronically, please visit our website at 
www.uspto.gov and click on the button gPatent Electronic Business 
Center^ for more information. 
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Primary Examiner 
Group 1623 
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